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Campaign  
Objective 
Our mission is to refresh the 
eBay Bucks program for new and 
existing users alike, aligning it with 
the new brand and continuing to 
encourage shoppers to fill their 
cart with color.

The  
Program 
With eBay Bucks, a select group  
of seasoned shoppers can earn  
1% back on every dollar they spend 
on eligible items, and up to 10% back 
during special promotional events. 
These earnings add up every three 
months and are paid out to the 
customer four times a year with a  
30-day spending window.

Consumer  
Mindset
The customer wants to participate 
in a loyalty program that’s free 
and easy to use. They may or may 
not be aware that eBay has such a 
program, but they want to benefit 
without altering their shopping 
habits or dealing with tedious 
registration processes. 
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INSIGHT
Shoppers are well-versed in the art of bargain-hunting, price 
comparisons, and discount codes, but at the end of the day,  
each dollar can only go so far. When you know that every purchase 
you make diminishes your bottom line, the budget becomes ever 
more rigid, the shopping process ever more prescribed. 

Creative Concept 1
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A Little Bit Extra 
Everybody loves to get a bit more for their buck—like finding 
bonus fries in the bottom of the bag or unexpectedly 
receiving twice the treats from the vending machine. Like 
stumbling across money you forgot you had stashed in your 
back pocket, eBay Bucks encourages our valued customers 
to just keep doing what they’re already great at and get 
rewarded for it. No fuss, no fees—it’s that simple.

Tone: Friendly & approachable with a little spice.

Imagery: Subtle & uplifting. Soft tones paired with rich 
contrast to welcome and excite. 
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INSIGHT
With a marketplace full of companies pushing  
business-centric agendas, consumers are bombarded with 
repetitive messaging that speaks to them as though they’re 
nothing more than their wallets. Shoppers want a break from 
the monotony and to be treated like actual human beings. 
People want to feel special and appreciated, to interact with  
a brand that can make them say, “This brand gets me.”

Creative Concept 2
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Celebrating You!
eBay Bucks is all about you. We’re celebrating your 
individuality, special qualities, and unique hobbies and 
interests by rewarding you for simply buying what you love. 
We want to help you earn extra cash to spend on those things 
that make you, you. Musicians can snag new strings for their 
guitars; makeup artists can use their rewards to buy a new 
brush set. No matter what you’re passionate about, eBay 
Bucks has your back.

Tone: Celebratory, Appreciative, Supportive, Enthusiastic

Imagery: Individuality, Passion, Joy
                   Pairing Lifestyle with Merchandise
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INSIGHT
It’s difficult to prioritize saving money, striking the 
balance between spending and saving proves to be 
tough when life just gets in the way.

Creative Concept 3
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It Adds Up
eBay Bucks transforms everyday online shopping into 
an easy exercise in financial planning that only adds up 
and always pays off. We’re fostering a smarter consumer 
attitude by shifting shopping habits into active investments 
for upcoming items. Customers will feel more secure 
in and happy with their spending today because they’re 
simultaneously saving for what’s to come.

Tone: Practical, Smart, Effortless

Imagery: Lifestyle imagery that reflects inspirational   
items/situations that can also be paired with product.
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THANK YOU


