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2018 eBay Bucks Style Guide

The Program

Select shoppers earn 1% back on
eligible purchases, and up to 10% back
during promotions. Earnings add up
over 3 months to a 30-day spending
window.

Consumer Mindset

Customers want to participate in loyalty
programs that are free, easy to use, and
don’t require changing their shopping
habits.

Concept: A Little Bit Extra

Everybody loves to get a bit more for
their buck—like finding bonus fries in the
bottom of the bag or stumbling across
money you forgot you had stashed

in your back pocket, eBay Bucks
encourages our valued customers to
just keep doing what they’re already
great at and get rewarded for it. No
fuss, no fees—it’s that simple.
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Logo Lock-up
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Lock-up Basics

Ubuc:ks

letterform
stem with

The height of the horizontal label is equal
to the x-height of the logo and should align
with the baseline of the logo and the top of
the ‘y’.

The horizontal space between the logo and
the label is equal to the width of the stem in
the label text.

Make sure there is proper space around
the lockup to let it breathe. The minimum
space surrounding the lockup should be
equal to the letter ‘e’.
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Lock-up On White

ebaybucks ebaybucks

DIGITAL HEX DIGITAL HEX
1. 11820 1. 1820
2.067573 2.85006B

ebaybucks ebaybucks

DIGITAL HEX DIGITAL HEX
1. 85006B 1. 067573
2.067573 2.85006B
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Lock-up On Dark Backgrounds

DIGITAL HEX DIGITAL HEX
1. C2FF5FF 1. FFDBOD
2.00D5C3 2. FD4664

2.CCCCFO 2. FFFFFF
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Lock-up On Color Backgrounds

ebaybucks

DIGITAL HEX DIGITAL HEX
1. 1M820 1. 85006B
2.85006B 2.1820

ebaybucks ebaybucks

DIGITAL HEX DIGITAL HEX
1. 067573 1. 85006B
2.111820 2.11820
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Accessibility

FFDBEOD 00D5C3 mazo C2F5FF 067573 850068 CCCCFo FD4664

abc abc abc abc
F: 1maz0 F: Maz20
. r F: BED0SB F: 850048
B: FFDBOD B: C2F5FF B: CCCCED B: FFFFFF
abc abc abc abc
F: 850048 F: 0467573 F: FFFFFF s F: 1M820 .
B: FFDBOD B: G2F5FF B: 067573 sl B: CCCCFO B FFFFFF
abc abc
F: 1820
F: 850068 B: FFFFFF
B: CZF5FF

abc abc

F: FFFFFF
B: 1820

F: FFFFFF
B: 850068
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Imagery

Lifestyle images should be optimistic and authentic, showing
individualism, character and passion.

For examples on how to pair a lifestyle image with a product
see page 22.
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Iconography

All of eBay’s iconography share the same style and Bucks is no exception.
Icons are currently used on Invite, Voucher and Voucher Reminder emails.

| ;
E ] ==

Shop Check email Redeem & Spend

Earn 1% back when you shop your Get special bonus offers to earn up to Redeem what you’ve earned four times a
favorite categories. 10% back when you buy or sell. year. 30 days to spend your ebay Bucks.
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Campaigns and Assets

Below are the various types of campaigns and the assets used in each
campaign.

Campaign Type Campaign Type

Quarterly Weekly

Invite Boosters (High, Mid and Low Earn)
Sell Only Messaging

Assets: Buy & Sell Messaging

- Email (Desktop) In-App Messaging

- Email (Mobile)

- TOPP Assets:

- Loyalty Module - Email (Desktop)

(
- Email (Mobile)
- TOPP (Pre-Activate)
- TOPP (Post-Activate)
- Loyalty Module (Pre-Activate)
- Loyalty Module (Post-Activate)
- Native Loyalty Module (Pre-Activate)
- Native Loyaly Module (Post-Activate

NOTE: Lable assets V1 for Pre-Activate
and V2 for Post-Activate

Campaign Type
Quarterly

Voucher

Voucher Reminder

Assets:
- Email (Desktop)
- Email (Mobile)
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Invite Email

Tone
Friendly and approachable with a little spice. Ladders up to the concept
of “A Little Bit Extra.” Shows the ease and benefits of earning eBay Bucks.

Imagery
Lifestyle that is subtle and uplifting showing the ease of earning without
having to do much of anything.

Iconography
Used to show the benefits of the program.

Earn Up to
10% Back

Join eBay Bucks today
to gt cash back eweary
time you shop,

Heargl Jew by Py L

The Perks

0

o

(=]

Earm 1% Back wihen
you SPops yomr
tenvorite Calegores.”

SignUphow =5 |
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you buy arsell,

Spndamat o eaim
wien you redesmiin
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and Ocdoker*
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Earn Up to
10% Back

Join eBay Bucks today
to get cash back every
time you shop,

The Perks

Earn 1% back when
"-:| you shop your favorite

E:‘- — Ccalegonos.”
Plus, gel spocial bonus
offers to eam up to 10%
barok wisn vou buy

or sall

Spend whal you cam

ﬂ_'.i_:,"? when you redeem in
January, April, July,
and Catoborn*

| SignUpNow -
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Additional Invite Email Examples

Earn Up to 10% Back

Shop smarter this year and get rewarded

with eBay Bucks every time you spend.

Flusrr? Jam by Apsil T

The Perks

e
=
o]

Eam 1% back whan
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- o
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e
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Earn up to 10%
Back
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Shop smarter (his yoar
ard g rvardhad with
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Back
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Booster Low Earn

ebay
Tone Get Ready t
Friendly and approachable with a little spice. Infuses lightness and fun into the Bareions e‘g:y
messaging. Must state the offer first and most clearly. Get Ready to Eamn DB:-:T! —
Lifestyle paired with related product. Alternate by campaign through the top categories; Dive into more rewards.
P&A, Fashion, Electronics and Home and Garden, as well as Female and Male. No minimum purchase.

Activate Now y

Ends 817, 1159am PT Sce dotails

Pre-Activate: TOPP, Native Loyalty Module, Loyalty Module

= More Rewards Your Way
gamké /6 eBay S::n::‘) eB:::zt’:ﬂ? SRS T Shop your watchlist and get rewarded v:::av%:;vards
UCKS Nndmum pur . , TL59pm
Rewards are in full bloom! 2 4 > B ﬂ ot it
No minimum purchase. ails. o :, ) y - .
o " 0@ 1 p’ M ° B
vate N - . K ! )
A - b ¢ =2 e, < 1
<ltemm Nomoe> tam Name> <l Norre> <hoem Namés> - Vs I’ »
Frate 710 1 Mg Y Sy et oo I Uoe iz lins ' 'u xx u-lws.;:‘;n
Enrn $XX XX Eisrn SXXXX Eam $XXXX Eam SXX.XX i
‘ v ﬂ
Spring Is Here. And So Are 6% eBay Bucks. R py - ' b 7] I
Junt shop 10 get revmrded, No misimum puechase. Ends 5/17, T1:59pm PT, See detalls. o > ‘ ' ’ l' 1
> - - Faen BXX XX Farn BXX %X
Post-Activate: TOPP, Native Loyalty Module, Loyalty Module. Flip colors orimagery to distinguish between Pre-Activate and Post. <l N> <ltorn Narve> et Renhe> <Ihoth Nésria v 0-— 3,
<ltom Price> <Nheam Price> <itgm Price> <itam Prige>
| (o) )
Your 6% eBay 6% eBay Bucks Now Activated! Earn SXX.XX Earn SXX.XX Eam SXX.XX Eam SXX.XX ?, " ]
BUCkS Offel' |S u No minimum purchase. Ends 5417, 11:59pm PT* Nare>
: ShopNow -
H ] . Lo BOLXX Form 2600 XX
:Z?. — ; e Upgrade to the Latest eBay App
favorites. No min. purchase. Shop the most up-to-date version pe s.iydiduednugt
for more special offers, AR e
rapodiisert o utapa
Dowriosd w4

Congrats! Start Earning 6% eBay Bucks. . SN EEp—

Reovwards are ahways in style. No minimum purchase. Ends 517, 11:5%0m PT,
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Booster Mid Earn

ebay

Tone .
Friendly and approachable with a little spice. Infuses lightness and fun into the Earn 8% eBay
messaging. Must state the offer first and most clearly. Bucks

Earn 8% eBay o i
Imagery Bucks s licspmnaticd
Lifestyle paired with related product. Alternate by campaign through the top categories; Toio thive oL NG e '
P&A, Fashion, Electronics and Home and Garden, as well as Female and Male. minimum purchase on

fashion, tech, and more. Tncie Aoell 10, 11596 I Bt Sbule

Activate Now —

Ends April 20, 1:59pm PT. See detaile

Pre-Activate: TOPP, Native Loyalty Module, Loyalty Module

Download the ¢

0, eBa
gamkg % 4 Earn 8% eBay Bucks
uc
S ‘ Rack Up the Rewards
rewards coming your P
way! No minimum purchase, ?rf?;g‘l'l?‘ g‘l’m purchase. Ends 4/20, Shop your watchlist and eam more
Rack Up
Activato Now -+ ' . v
» the Rewards
Activate Now > o ‘ '
x " W
I, v 0@ 2 '
o S y - 3
<ltem Name> <jtom Name> Rem Name> Itern Noarmo> N o. :
8% eBav Bucks Starts Now! By —— <ltem Price> <ltom Price> <hom Price> <ltum Price> 3
No mimknum purchase. Ends 4720, T1:59pen PT. See dotails : ] Earmn SXX. XX Eam SXX XX Eamn $XX. XX Earn SXXXX - - =
<Kom Home> <tom Koma>
<xom Prioe> <hem Pooc>
' 0‘ "w ‘ v Eam SX0O0 XX Eam SXX XX
Post-Activate: TOPP, Native Loyalty Module, Loyalty Module. Flip colors or imagery to distinguish between Pre-Activate and Post. i 0. 2 '
& i
?,
You re Now Congrats! You've Activated, <ltom Name> <ltem Name> <Pem Name> <ltym Name>
Rewy to Eam! <Hem Price> <lbeem Price> <Hom Price> <ltem Price>
Start shopping for 8% back in Start eamning 8% eBay Bucks. No Earn SXX. XX Eam SXX.XX Earn $XX.XX Earm SXX.XX

©Bay Bucks. No min. purchase.

minimum purchase. Ends 4/20.

See Terms

aom

Wea's eligibde?

Tracts 4720 DLA00m I See utain

¥ oy hrem pllm A Wy Meriages me mote

Earn SXK XX Earr SXX.XX

Activation Complete! Start Eaming 8% eBay Bucks.

No minkrum parchase, Ends 4720, 11:50pm PT,
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Booster HighEarn/InApp

The focus is on driving downloads of eBay’s App. The offer is available via Desktop
version, but the highest percentage is applied when using the App.

Tone
Stress the importance of downloading and using the App in order to qualify for the
highest percentage as well as updating the App to gain the best user experience.

Imagery

TOPP: Lifestyle paired with product. Emails: Hero uses an iPhone with related in-screen
image. Include uses an Android with in-screen image of promo, offer or deal.

Pre-Activate: TOPP, Native Loyalty Module, Loyalty Module

Earn 10% eBay - ;ummgywsmks

B In-APP an ' ‘ Or 8% onafin. Spend $50+ on sedect item. —
Or 8% onsite. Spand 550+ on Two ey onlyl Ence 5722 See detals.

salect itema. Two deys onlyl [

[ | .,

In the App Only, Earn 10% aBay Bucks [ actmiere 5|
O 8% vl Speened 850+ o st s, Tore s anby! Encs §/22. Sew dotss

S ricvain. e §70, ¥ 300w M1

Post-Activate: TOPP, Native Loyalty Module, Loyalty Module. Flip colors orimagery to distinguish between Pre-Activate and Post.

Congrats! Now Earn
Your eBay Bucks.

& D

Congrats! Now Eamn i Bay Bucks.

whay g i e 009

Earn 10% eBay Bucks
in the App Only

Or 8% onsite, Spend $25 or
more on select items.

Activate Now -

Earn More, Enjoy More

Move favontes lrom your watchhist 10 checkout and get rewarded

- -y 0
i)

\ Narrg > <Hoer
y

Q
)
-

forn $XX XX Eam SXX. XX Eam SXX.XX Eam SXX XX

Enrn XX XX Earmn SXXXX Eam SXXXX Enen XX XX

Have the Latest eBay App?

Downlioad it now for access to special
offers, promotions, snd doals.

ooa

|
="

Earn 10% eBay
Bucks in the

App Only

Have Ihe Lnoat o8ay App?

Crovwoec 1 Pow R woco%E W
S el R e Nt
emtitmen

Gt Vot Latest Yersee
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Booster Sell Only

Tone
Friendly and approachable with a little spice. Emphasis on earning eBay Bucks when
Sell and Eam

selling a qualifying item. $20 eBay Bucks!

wd oam

Imagery
Lifestyle showing what a seller would do; photographing items, wrapping, boxing or Sell and Earn $20 eBay Bucks!
sending items in the mail. Sell what's hot and earn more cash to shop.

Activate Now —

List by 45, Soll by 4728, TES0om PT for £2(

Pre-Activate: TOPP, Native Loyalty Module, Loyalty Module

sellend Eange0 4. o L= - - Sell and Earn $20

eBay Bucks! NeETTY [ ._ eBay Bucks! e

List -,.u:;: Il|:1n:|.'|. by r'.,l':|5. : § k : .. E 8 | 1 : List your items by 4/15. Eam bucks

Eamn bucks when they sell > when they sell by 4/25. See details. Tips to Help
You Sell
Picbere

Activale Mow

Cusch Thair Fpe -4

Pricing
Earn 520 eBay Bucks YWhen You Make a Sale Diawinload nod Sell On the eBay App —
i s el o, Frak by 4015 B Bucks when B atlls by 4725, Seo detaile Pracm H Righe =a
aacripton
Tips to Help You Sell
Post-Activate: TOPP, Native Loyalty Module, Loyalty Module. Flip colors orimagery to distinguish between Pre-Activate and Post. W P Pl -3
i Pictures Iy
]
You're Ready to Congrats! You're Ready e
Sell and Earn to Sell and Earn.
Catch Their Eyo —»
Make 3 ssle to eam $20 List your itams by 4/15. Earn bucks Best-Selling
eBay Bucks. when it sells by 4/25. Categories
_ Pricing [P ————
! Sl Sailireg = o Bl CarEe

Sea Datnila

A, b 457 B Loy T b T o iy o it &

Cangrats! You're Ready to Sell and Earn. T L
Lt e mirs by 4785, Enrrs buscsics whin i seils by 4 /25 il

Price |t Right - '__. &

Description Chach E0A Wl v

Write Power Titles —3 ooQ

Shipping
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Buy/Sell Boosters

ebay
Tone
The tone should inspire the user to buy and/or sell. Must state the offer first and most Earn 10% eBay
clearly. Focus is on earning eBay Bucks by either buying or selling qualifying items. Bucks

Earn 10% EBEV Bucks Buy or sell and get

| magery ]rﬁﬁr:med.;nds &4,
Emails utilize animation showing three items that rotate. TOPP showcases a lifestyle il CEORN S SRk TRl Be S0 TIE PR EE.
image paired with a related product. Buylt @ Selllt

Buylt @ Selllt

Pre-Activate: TOPP, Native Loyalty Module, Loyalty Module

Buy or Sell: Earn Shop or Sell. Eam 10% eBay Bucks.
Mo minimum purchase. Ends 474, 11:59%pm PT,
10% eBay Bucks . o
Encts Thursday! Na minimum 1 | Aathats
purchase required. [, = Soo detals
Acthen Mow 4 ] ;
Trackt T 11 By = P il

Earn 10% eBay Bucks Whan You Buy or Sell

B Aﬂ..wn-l.;w 5 ]
Ho minkmum purchane, Brds 4714, T1:5%pm FT, See delalln. mrmw the Latest
¥ App
i dertis bt it
Post-Activate: TOPP, Native Loyalty Module, Loyalty Module. Flip colors orimagery to distinguish between Pre-Activate and Post. P
#ctvobe bo gorn 8% on your piecheses Activobe and Bt your fems by June 12,
YDI.II‘ 1"’% EB“ 1“% GBH? Bmhaﬂ:::! B‘J‘fﬂfsﬁ“. throag b Juna 14, §1=5%pm PT, Ho H5epm PT. You will sarn £% of tha sedling
M mranEam purchase. Ends T:5%pm PT. minlmum puachass requined, price i soid by Jurse 21, 11:5%0m PT
Bucl(s nffﬂ'r Is \ ShopHow = Sow dotafls” Mo minbeniam reguined
Activated! i ' Sow citad’
| bt Sep dotails

Shop or sell. Mo minimum

purchassa,

Jj Upgrade to the Latest eBay App
Shop the moest up-to-date version 3 __-‘ -

oy &4, Ty T, R chutali. for more spacial offars.

Start Shopping or Get Selling. Earn 10% eBay Bucks! E_: ?..".T““']
Har minkmum perchase. Ends 74, T1:85pm PT, L

What in i prometins?
P 1 B B o vy sl S b i Du o et S0 ot el s 5l Mo e o Pl

Wit w migibas
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Voucher Email

The savvy Bucks member is waiting for their voucher, and have likely put things in their
cart ready to go. They are smart, aware and ready to cash in.

Tone
Emphasis is on the value Bucks brings to the customer. The Voucher should clearly state
what the user has earned during the quarter.

Imagery

Inspirational lifestyle of happy and excited man or woman. The person should be
wearing, holding or near an object that could have been obtained on eBay in one of
our top categories: P&A, Fashion, Electronics and Home and Garden. Imagery should
change between male and female each campaign.

Iconography
Icons are used to show how easy it is to claim and use the voucher.

Note: An administrative version is also created without the moveable Ink Module.

Spring Rewards
Are in Full
Bloom

You eamed SXXX. XX

Your eBay Bucks certificate
is ready to redeem!

Your special code:
KEAEKEXXEN

Enprei My 2, NS P

Redeeming Is Just A Click Away

[ | eBayBucks 2 checkaut
(= -]
OR
Click the box at checkout bo Erster yirir special code and
mophy your corsifhoate, click "Apply® ot checkout
More Ways to Save

Shop yat watchist and fack up the rew

S BV A

e B <o M «wHpm Mome Mgy Marme:
« [y Pracs “Hm Prce <Hem Price> <o Proe>

Ve Pay SXX N Wi Paryt SHIIK Y Py S00C0X Yo Py $X XXX

Q #15
| 9. I] Yy

Fou Pary SXE_XX Wi Pary SO0 Yo Py S000K Yo Pary SXX. XX

ebay

Spring Rewards
Are in Full
Bloom

You camed SHOLXX

Your eBay Bucks
certificate is ready to
redeam!

Your special code:
OO XX

Drpemn My T 1590w 1

Redeeming Is
Just A Click Away

g aBay Bucks

Clich tha bow @1 oheckoul
1% opply your corificate.

OR
_‘%’ Checkout
Erten your

special oode and
click "Apphy”™ ot checioul,
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Voucher Reminder Email

Tone

Your eBay
Emphasis is on the amount earned by the user and the date that their eBay Bucks expire. E;;“,‘j,hpim
Imagery et
Inspirational lifestyle of happy and excited man or woman. The person should be
wearing, holding or near an object that could have been obtained on eBay in one of our :

top categories. Imagery should change between male and female as well as the top
categories: P&A, Fashion, Electronics and Home and Garden.

Iconography
lcons are used to show how easy it is to claim and use the voucher.

Two Easy Ways
to Redesm

[} sy s

ik P g bl

Two Easy Ways to Redeem palicin

R
A e = 7 o

=3 Lrber s sl ot wt

Cliok ne Box 6t chackoot 1o Enbar your spadial code and T X hep)
Ay yoRir el e ellek “Apphy™ 5 aPecvel

P.5. Here's More
P.S. Here’s More to Love "_""“'“

Ehop your wenshiat sad rack op D newards

SEPL ¢ Jﬁ

Cha Mhanes -\-Hltu- g b Al M Vi Py BXIEK s P KL K
& E <herm e

VeuPay EXLKH  YouPey BXNNE  YeuPwpSKONA Yo Py BOCIN "’ % [ll
'S 1y F* =
' ' Lr i Crsmtr ooy

| & o 1
[y peea aFmem e =T Farma e
g Pring .-u-..m.: =Fam Pron> =hom Proa> ) 3
icas Wary S Fioas vy B0 Yioap Parg SN N ipus Py KN 2

nnn T Py BOCEN  Visa Py BOL KK
P e e B it oog
e e s R e etar i e e B B
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Lifestyle and Product Pairing

Parts & Accessories Electronics
Earn 8% eBay Earn 10% eBay
Bucks in the App Bucks on Items
Or 6% onsite. No minimum of $50+

purchase!

Activato Now  + l

nche 472, BLSPpr L. Sew dwtan

You're Ready to

Earn eBay Bucks!
8% In the app, or 6% onsite.

Lowins 473 10 59 11 Goe detaste.

Fashion

Earn 8% eBay
Bucks

More rewards coming your
way! Minimum $50 purchase.

iv Actovote Now - i

0w 2720 NG M1 e totown

You’re Ready to
Go!

Start eaming 8% eBay Bucks.
Minimum $50 purchase,

0w 2720 NGl M1 e st

More rewards coming your
way! Ends 5/1, 11:59pm PT.

Aotvato Now

S0 Oewn

You’re All Set!

Start earning 10% eBay Bucks
on items* of $50+.

“Son dotetn. frate S 1 Atpen Y,

Home & Garden

Ends Soon: Earn
8% eBay Bucks

Shop qualifying items of 3100
or mona.

Activete Mow  +

[ e e e,

Your 8% eBay
Bucks Offeris
Live

Shop qualifying items of S100+
MO,

it i 0 Ve ], S b




Phase 2
The Dashboard and Related Product Pages
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The Dashboard

The Dashboard contains the vital information of
how much a Bucks member has earned, when
they can collect on their Bucks and their recent
activity.

Tone
Clear and concise and informational.

Graphics
Visually enticing, clear and easy navigation.

Hi Araly! = Daity Dagls | Gift Cards | Maip & Conkact

A J Shopby _ Boaarih for arwibing
/' category Search for anything

M‘y‘ EBE}" arpisarrand (1)

Activity Messages Ao
Summary
= Buy

Bidls / Offers

eBay Bucks

ebaybucks

Purchase history Your earnings this quarter:
= Lists

All Bsts

Watch lisf

W¥esh list

Your ki

Searches you follow JAN $2010
Sellers you follow

v Sell

‘EB §74.90

Redeem your total earnings during April.

A Cabegers

Your Activity

DATE ITEM

12047 Apph Watch Saras

12703NT Crymoan MRCUUm
07 KAtS SRss Puse

WERAT  Kilchenddd Mixer

3

Eal

T DT ke Winrman's
T ORET Hisirdrysr Gulsen

107227 Polsieid Camars

FAC

» How o | egen eRay Bucie T

+ D all evey ooy pUreRaaas qualiiy?

My wBary

EARNED
$a00 >
#1000 >
$254D

| ki)




